
DEPARTMENT OF LABOR, LICENSING, & REGULATION

Vacancy
Secretary

(410) 333-6200

Occupational
Safety & Health
Keith L. Goddard
(410) 767-2196

Prevailing Wage
Richard M. Avallone
(410) 767-2358

Local Offices

Personnel & Training
John D. Jefferies
(410) 767-2961

Budget & Fiscal Services
J. Richard Danaher
(410) 333-3333

Labor & Industry
John P. O’Connor
(410) 767-2999

Occupational 
& Professional Licensing

Mario W. Francioli
(410) 333-6210

Racing
Kenneth A. Schertle

(410) 333-6267

Elizabeth A. Moore
Deputy Secretary
(410) 333-1394

Governor Parris N. Glendening

Professional Engineers
(410) 333-6322

Public Accountancy
(410) 333-6322

Professional Land Surveyors
(410) 333-6322

Home Improvement Commission
(410) 333-6309

Certified Interior Designers
(410) 333-6322

Md. Racing Commission
(410) 333-6267

Information Technology
Anthony V. Catts
(410) 333-6334

Administration
John D. Jefferies
(410) 767-2961

Regulatory Policy & Programs
Nancy Erwin

(410) 333-4181

Employment Standards 
Harry R. Lewis
(410) 767-2180

Landscape Architects
(410) 333-6322

Real Estate Appraisers
(410) 333-6590

Real Estate Commission
(410) 333-6230

Heating, Ventilation, 
Air-Cond. & Refrig. Contractors
(410) 333-6590

Employment & Training
John P. O’Connor
(410) 767-2400

Apprenticeship
M. Ann Edwards
(410) 767-2968

Employment Training
Gary L. Moore
(410) 767-2800

Unemployment Insurance
Thomas S. Wendel
(410) 767-2444

Labor Market Analysis
& Information
Patrick R. Arnold
(410) 767-2250

Athletics
(410) 333-6313

Architects
(410) 333-6322

Foresters
(410) 333-6322

Examining Engineers
(410) 333-6322

Master Electricians
(410) 333-6322

Cosmetologists
(410) 333-3058

Secondhand Precious
Metal Object Dealers
& Pawnbrokers
(410) 333-6322

Barbers
(410) 333-3058

Pilots
(410) 333-6322

Plumbing
(410) 333-6322

Sports Agents
(410) 333-6322

Safety Inspection
Rudolph R. Gondeck
(410) 767-2350

Financial Regulation
H. Robert Hergenroeder, Jr.

(410) 333-6812

Examinations
George Kinsel
(410) 333-6825

Appeals Division
(410) 333-2781

Equal Opportunity (410) 333-3470

Program Analysis & Audit (410) 333-3453

Policy Coordination
Meredith E. Gibbs

(410) 333-1449

Information Technology
Richard W. Pragel
(410) 767-2900

General Services
Michael A. Ragland
(410) 767-2301

Elizabeth Hartley Trimble
Principal Counsel
(410) 333-2934

Bank Supervision
Richard E. Spies
(410) 333-6815

Administration
Anthony H. Zelaznicki
(410) 333-6816

Customer Service Admin.
Nerry Mitchell
(410) 333-6802

Public Information (410) 333-3950
Legislative Liaison (410) 333-1448

Public Outreach (410) 333-8570

Employment Services
Paulette M. Hall
(410) 767-2173

Cemetery Oversight
(410) 333-6210
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